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Thank you for purchasing our product. If you have any question or need, please con-
tact us.

The Manual will be updated and is subject to change, without further notice, due to
firmware updates or other reasons. Please refer to the latest version of our manual to get
updated information. This manual is for guidance purposes only. The provided photos,
graphics, and charts hereinafter are only used for explanatory and illustrative purposes
and may differ from the actual product. For further details, please refer to the actual product.

Please use this Manual with the guidance and assistance of professionals trained in
supporting the Product.

Applicable Model:

This manual is applicable to the following models:

158232Cx

TS8IxxD3x

Product Series

TS8x64G

TS8x36Mx
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Chapter 1 Overview

1.1 Product Introduction

The NVR4.0 high-definition network video recorder is the latest professional monitoring
storage device of our company. Equipped with the latest video processing chip, it provides
users with high-definition output through excellent video encoding and decoding algorithms.

The NVR4.0 series, featuring stable output, foolproof installation, marvelous speed,
and intelligent system, adopts H.264, H.265, H.265+ compression algorithms. It is compatible
with ultra-low bit rate and ultra-long network cable camera access, and it has an embedded
Linux real-time operating system that agrees with ONVIF protocol. It is competent to
conduct automatic search, automatic preview, and automatic recording of IPC at
the same time with zero debugging. The APP enables users to obtain image fast, offering

a faster and more satisfactory experience.

1.2 Product Configuration

Index Name Quantity Unit
1 HD Network Video Recorder 1 pc
2 User Manual 1 pc
3 Mouse 1 pc
4 Power Adaptor 1 pc
5 hard disk drive SATA Cable 1A pc
6 hard disk drive Power Cable 1A pc
7 hard disk drive Fastening Screws multiple set

A Note: The external power adapter matches the same number of hard disk drive
power cables according to the number of hard disk drives, while the internal power
adapter does notcome with hard disk drive power cables.
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1.3 Product Specification

Output
Resolution

Preview Playback

1 Screen: 174K

5 Sereen: 2*5MP 9 Screen: 9*D1
TS8232C6 creen: 16 Screen: 16*D1 | 4*3MP/2*5MP 4K Yes Yes

4 Screen: 4*3MP 39 Screen: 32*D1
8 Screen: 1*5MP+7*D1

1 Screen: 1*4K

TS8108D35 | 4 ¢ creen: 4*500w

10 Screen: 10°D1 | 2*4K/4*5MP 4K No Yes

TS8116D35 | 2 Screen: 2*5MP 16 Screen: 16*D1 4*5MP 4K Yes Yes
4 Screen: 4500w
1 Screen: 1*4K 16 Screen: 16*2MP

TS8864G 4 Screen: 4*4K 36 Screen: 36*D1 4*4K/9*5MP 4K Yes Yes
9 Screen: 9*5MP 64 Screen: 64*D1
1 Screen: 1*4K 9 Screen: 9*D1

TS8436M2 | 2 Screen: 2*5MP 16 Screen: 16*D1 1*4K/4*5MP 4K Yes Yes
4 Screen: 4*4MP 36 Screen: 36*D1

1.4 Safety Instruction

Before connecting and operating the device, please be advised of the following tips:

« The device is designed for indoor use only. Install it in a well-ventilated, dust-free
environment and avoid humid, high temperature or strong magnetic condition.

+ Use only SATA surveillance hard disk purchased from the official channel.

+ Use only power supplies listed in the use manual or user instruction. Ensure correct wiring
of the terminals for connection to an AC mains supply within the working voltage range of
the power supply. The equipment must be connected to an earthed mains socket-outlet.
In the use of the product, you must be in strict compliance with the electrical safety regulations of
the nation and region.

Do not the power off during NVR is still running. User can simply shut it down through
the software and then power off to prevent any damage to the hard disk drive.
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1.5 Hard Disk Installation

Disconnect the power supply before installation !

1.Unscrew the screws onback side of

the NVR andremove the upper plate.

2.Align the screw holes on the hard

disk drive drive with the screws on
the button of NVR and secure them

one by one.

3.Connect the hard disk drive data
cable and the hard disk drive power
cable to the NVR motherboard, and
the other end to the hard disk drive.

4.Put the NVR with the upper plate
back and secure it with screws.

Setp 4
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1.6 Connecting Diagram

"!'" cable
ol I ‘
power socket 4  Camera

monitor A A

switch

network cable network cable

HDMI/VGA

ChiEue: T REDUCE THE Rl
B DT OFEN COVERE NOUSE
PARTS N D RITER SEEVICT
SERCE FERS0NNIL

WAENING TO PREVENT FIRL OF SHOCK M 000 NOT
EXPOLE UNTE WOT SPECIFICALLY DERIGRED
FOR CUTED0R LEE TORAWOR MOSTURE

T T 4 NVR

audio input/output port power supply slot
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Chapter 2 Startup

2.1 Activate the NVR

Connect the NVR to the network and power supply, turn it on. The "Boot Wizard" interface

will display on the screen. User need to complete 1-7 step to active the NVR,after the activation,
NVR will be online.

NVRu.

G'—:ﬂfﬂl Language English

. Administrator

. Time

Transparency Opaque

Device ID 0

. MNetwork

. Phone

. Disk Browse

Device Mame NVR

Resolution 1920x1080

Auto Logout(min) 6 Setting:

QP00 0OQ

IIIII

Display Wizard while Startup (}

Figure 2.1 Wizard - General settings

2.1.1 Setting Login Password & Linking Mobile App (with monitor)

After the NVR is activated, default password can not log in to the cloud service, user need to

modify the password. There are two ways to modify, please reference the below figure :
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1.Modify the password of administrator password on the Wizard interface.
2.Click Inactivated on the top of center,set up the new password on the pop- up frame .

After successfully log in and connect it to the network, the status will be change from
" Inactivated” by “online”.

Attention: Password need to use a minimum of 8 characters, including at least

two ofthe following categories: upper case letters, lower case letters, numbers.

Method 1

2023-04-26 Tue. 20:26:67

3

NVR4 0 Wizard -- Administrator Password

General Administrator Password =00 asasas

1 Administrator I"""ﬂ'@imln Password (‘ )
- 1 M Et h O d 2 MNew Password =0 asasssas
O Time

CanfirmMew Password = ssssas

. Network

) Phone

. Disk Browse
(O N = fl x N cfl v l{oflnflm] A
. IP Camera The default password [123466] is unable to use the - n “

IMDErs, 0 -+ 5 alg G

Password Must include two types of uppercase ana low

| Previous | Net ] et
Figure 2.1.1 Modify the password

After the NVR is Online , move the mouse to the top center of the screen,and a QR code will
pop out. Turn on the Seetong APP on the mobile phone to scan the QR code to add NVR.
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Figure 2.1.1 "Online” Status bar

2.1.2 Setting Login Password & Linking Mobile App
(Without monitor)

Make sure the NVR is online,use the latest Seetong App, scan the QR code on NVR4.0 to
add the NVR on the APP.User can manually set up a new password for NVR4.0 at the first
adding.

Attention: ( NVR and the mobile phone must be in the same LAN.)

Please scan wr coge n the oesktop of NVR
add or retrieve password

Set password

Figure 2.1.2 Setting login password
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2.2 IPC management

The video management interface is mainly used to add, delete, modify and upgrade IPC
on the NVR.

2.2.1 Add IPC Automatically

When both of the IPC and NVR are online, click “search device”, then "add device”, the
IPCs which are in the same segment with NVR will be Automatically added. Details

information like IP address, protocol,channal name will be display.

NVR:.
Searched devices Searchtime(s) 10 AddMode: Aute
‘ Saarch davios (] | Protocal | Channel Mame I File System Version lr of connd
Modify [P
Batch Modify
‘ Add Device
Agded devices The remaining stream: 58 M{You can add [8] EMPand below)
| cH. | P | Protocoll  Channel Name  liettingd DeviceStatus liagnod Del
Delete 1 192.9658.12.953 s = 3 Connection Successiully i 1]
. | 2 wzesas ™ws 1 Cornection Successfully
dit 3 T s Unconnected
NVR Nebwork Sett I - e = Unconnected
& Unconnected
Modify the chann 1 & & o Uncannected
7« Uncannected
Batch upgrade [P - nnecte
8 + sees amas s an Unconnected
MNetwork detectio g Unconnected
0 e - Unconnected

Information like IP, protocol, channel number, and version will be displayed, and
IPCs on the same network segment with your video recorder will be added to the

list automatically.
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2.2.2 IPC management

Click the” " to review the IPC information and and configuration setting.

Baprghad davican Bearghimainl %W A dillada A
Ll - I Prodgcal | Chanes! Flams 1 Wiy Eywiem Warsien Bor of carnd Bimises
= Pldden BIMLOW
Harral or ks Liswin 49 3T preseTl
Filg Fyuibm erpagn TERADOMYF PP W L00 T build 00 1T T 0230
Al e v This P i S Em # Wambsiraa Serial e CETITT AN
T L] 1 eraqass 1 [P | ket ragd Craviie B abus liagrssd Gt
L RS & ] b Bausc sund jr1y Dot b i
a Ll RN T " - e s & o l:\
3 v um Ll et T o
e - i Lt amens o dl - -
- - L grena ctad - -
& s - = (TP e
an Ll il

[l e = e L e ctad = =

- - kg grena ctad -

= - — o v g gted amaa mmaa

Mt Warnon  Corrant v Meset Vi, Chack

(L L bt s Lo D02 200 )

[ weor | con |
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2.3 Video Recording management

2.3.1 Setting

On the NVR main interface, click the mouse right key,then choose Record Setting to set

the record mode for each channel. (Default mode: Alarm recording & regular Recording )

Record Setting

IP Channel 1 W
ﬂﬂ&ﬂ
1 0 e e EREEEREEEE
IIII“I“IIIIIIl |IIII“I”IIII| II| II"INIIII“III I
|
i
B [[] No Record(1) B Regular Record(2) [T Atarm mnrdm [[] Alarm & Regular Record(4)
|
| Copy the Setting to '1, 2, 3 4,6, 6 7, 8 9, 10, v

b i
N
w2
3

4
8
8

1.Regular Record: save the recordings in the selected time range, no distinguish between
alarm and regular recording

2.Alarm Record: save the recordings that captured human, vehicles, and moving objects.
3.Alarm & Regular Record (default mode): save the recordings in the selected time

range with distinguish the ‘alarm’ and ‘regular’ by colors.
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2.3.2 Playback

Click Menu = Playback to review the video of the selected channel.

NVRo

Jun. 2023
E MT WT F §

. 0 @ Choose the date

26 26 2T 28 29 30

Channel optlons
|~101-22
|| loz-m
03 - Channel
04 - Channel
|| 05 - Channel
RS @ Choose the channel
07 - Channel
| 08 - Channel
| 09 -Channel
: 10 - Channel

Y

Rec Type :arliest Play- .. ®:24: 11 ]E b L.:H x

| |
human face, Licen: o ey L ) I gy | TSl i I (] k . L4 . L,
0200 04:00 06:00 08:00 10:00 1200 00 16:00 18:00 20:00 2200 24 /

N 00
available a Gl ) ﬁ[:] < @@ [ L @) (oy == 4:3 ::

A 4 v

® Select playback type @ Click to play

Figure 2.3.2 On-Screen Display
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2.3.3 Backup

Insert the USB flash disk into the NVR’s USB port, on the screen will pop-out the
below interface. Click backup to enter to the video backup interface. For details,

please reference to the instructions below.

USE Check

Device Name: KINGSTON Checl
Partition Available oMB [ I1r ] ystem U)
S
2
Partition capacity: 57.7TGB Impo | Form
Total peripheral ca 5T.7T GB Expor ing

Figure 2.3.3 Backup Interface

v Backup - admin

1 Apr. {2023
g LAt e s Device Mame KINGETON
2 3 4 B [ 7 Data Type (1]
pr—
e R e P Rec Type humanface, License Plate, Humanaid, Car shap
® T ®w B W
23 N N N N M Chann# options
30
| Start Time
Channel epticns
01 - Channel
+" 02 - Channel
= Ch ]
Sl . Fartion Avallable
04 - Channel
05 - Channel . X
capac
06 - Channel U CApasRY
07 - Channel
08 - Channel
05 - Channel
0 - Channel
Record storage device was not detected.
——
ReCTTe ‘arliest Play

human face, License Plate, Hun

S oo 02:00 0400

s plateiface video avallable h_%] l':tl |'E] |:]1'| E:‘-
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2.4 Intelligent Analysis — human body detection/vehicle
detection & license plate recognition

2.4.1 Regional invasion /Cross-border detection setting

Go to Menu —Intelligent Analysis =human body— Human detection- Regional inva-

sion and Cross-border detection.

WYR arming Bnkage

regional invasion (square)/cross-border detection (line) setting

Chapter 3 Appendix

3.1 FAQs

3.1.1 The default administrator account and password

The default administrator account: admin
password: 123456
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3.1.2 If user forgot the password

1.Go to Menu — IP Camera — Forgot password.,it will pop up a QR code.
2.Use Seetong APP to scan the QR code to obtain the temporary password.
3.Input the temporary password and reset the password of NVR. (The temporary

password is only valid within one hour)

Usé the NVR-supparted APP to scan the OR code to obtaln o
temporary password,
Temporary paseword can onhy Be used once, valld time ks 1 hour;

Plaa e changs your passwerd immaediately alter laghn with
temparary password.

(¥

3.1.3 NVR online status

1.Go to Menu— Setting— Network— Network Config to check the current IP setting
and the connection.
2.Click "Network detection” to run the diagnosis of the connection among NVR,

router, operator, and server. (A cross will show up in the corresponding route when

malfunction occurs)

maematic ezt Cordiel pel . paption ]
P Addreu L . 0 . Ll . L2

Sulrat Mgk, E ] . o) F Fo . L]

[-rm— e ; a ; n

BEAC Addreds 0209090202000 Mladlokde

Primary Divl ur L " .

Sevondary O L] . i . i . 1

TV g i

LSRR it R,
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3.1.4 Unable to show the video

1.Check if the NVR is powered on. User can check if the LED light, Ethernet port indicator
is flashing, etc. It is recommended to use the power supply provided with the product.
2.Check if the resolution of the monitor is too low. The default output resolution of the
NVR is 1920X1080. If the maximum resolution of the monitor is lower than this, there will
be no video output. User can press and hold the right mouse button to switch to the
NVR's lowest output resolution to be 1024X768.

3. Disconnect all devices and power on again to check if there is video output. (The device
supports output of both VGA and HDMI transmission.

3.1.5 The NVR interface shows "No hard disk drive" after booting up

1.Please make sure that the hard disk drive is in good condition and it is connected to the
NVR properly.
2.Please make sure that the power supply used is corrected and properly . It is recommended

to use the standard power supply.

3.Please make sure that the hard disk drive connector and SATA connector are functioning

normally.

3.1.6 Stuck, not smooth, disconnected happen after IPCs
connected to NVR

To make sure stable and smooth transmission,when the quantity of IPCs connected to

NVR is more than 16, it is recommended to use a Gigabit network switch.
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